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BU 090 Fee Schedule – Home Care Package 

Effective 03 February 2025 

Billing Policy Outline:  

With a Home Care Package (HCP), clients can receive funded services delivered either directly by CatholicCare, or 

by a third-party provider engaged through a brokered service agreement. Where services are delivered directly by 

CatholicCare, the following fees will apply. Alternatively, if services or goods are provided by external third parties 

then the client’s HCP will be charged per the invoice provided.  

 

Fees for Services Delivered Directly by CatholicCare  

Service Type  UOM  Standard  
Out of 
Hours  

Saturday  Sunday  
Public 

Holiday  

Individual Support Services (Support Worker) – All Sites  

Personal Care Hour $81.00 $89.10 $121.50 $162.00 $202.50 

Cleaning & Household Tasks Hour $81.00 $89.10 $121.50 $162.00 $202.50 

Community Access Hour $81.00 $89.10 $121.50 $162.00 $202.50 

Light Gardening Hour $81.00 $89.10 $121.50 $162.00 $202.50 

In Visit Travel (Greater then 50km) KM 1 1 1 1 1 

1 hour minimum service time applies. 

Home & Yard Maintenance (Bundaberg Only)  

Yard Services (Lawn Mowing Etc) Hour $81.00 N/A N/A N/A N/A 

Home Maintenance Hour $90.00 N/A N/A N/A N/A 

Waste Disposal Fees (Standard) Service $6.00 

Waste Disposal Fees (Per ute load) Service $50 per Load 

Weed Spray (Standard) Service $5.00 

Weed Spray (Excessive) Bottle $7.5 per bottle 

Materials Item Cost Plus 10% 

1 hour minimum service time applies.  

Clinical & Allied Health Services Based on availability of specialist staff, may be delivered virtually  

Nursing Services Hour $140.00 $154.00 $210.00 $280.00 $350.00 

Nursing – Clinical Assessments Hour $150.00 N/A N/A N/A N/A 

Occupational Therapist Hour $160.00 N/A N/A N/A N/A 

Exercise Physiologist Hour $140.00 N/A N/A N/A N/A 

Exercise Physiologist – Group 
Activity 

Hour $49.56 N/A N/A N/A N/A 

Psychologist (Session/Assessment) Hour $214.41 N/A N/A N/A N/A 

Counselling Session Hour $120.00 N/A N/A N/A N/A 

Social Worker 
(Session/Assessment) 

Hour $156.16 N/A N/A N/A N/A 

Nutritionist Hour $120.00 N/A N/A N/A N/A 

1-hour minimum service time applies, includes travel to and from for onsite/in-home visits  

Community Transport (Rockhampton, Bundaberg, Gladstone) – Delivered by transport program  
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Individual Service:  
Short Trips – 0-25KM 

Trip $28.00 N/A N/A N/A N/A 

Individual Service: 
Medium Distance Trips 26-50KM 

Trip $59.00 N/A N/A N/A N/A 

Individual Service: 
Above 50KM 

Trip By Quote 

Scheduled Run: 
Short Trips – 0-25KM 

Trip $22.00 N/A N/A N/A N/A 

Scheduled Run: 
Medium Distance Trips 26-50KM 

Trip $54.00 N/A N/A N/A N/A 

Scheduled Run: 
Above 50KM 

Trip By Quote 

Group Activities  

Standard Activity Hour $25.00 N/A N/A N/A N/A 

Special Activity Hour Price Included in Calendar 

Group Transport Trip $14 N/A N/A N/A N/A 

 

Cancellation Policy:  

All services, excluding Individual Support Services (Support Worker), must be cancelled at least 2 business days 

prior to the service’s scheduled date or the client’s HCP will be charged the fee. Individual Support Services 

(Support Worker) must be cancelled with a minimum of 4 days’ notice prior to the service’s scheduled date.  

 

Fees for Home Care Package Management & Care Management 

  Level 1 Level 2 Level 3 Level 4 

Care Management  

Per fortnight  $71.93 $126.50 $275.33 $417.40 

Average Hours of Case 
Management 0.5 1 2 3 

Inclusions for Care 
Management 

Includes ongoing assessment and planning undertaken to ensure that the care 

recipient receives the care and services they need. This includes: 

• regularly assessing the care recipient’s needs, goals and preferences. 

• reviewing the care recipient’s home care agreement and care plan. 

• ensuring the care recipient’s care and services are aligned with other supports. 

• partnering with the care recipient and the care recipient’s representatives 
about the care recipient’s care and services. 

• ensuring that the care recipient’s care and services are culturally safe. 
• identifying and addressing risks to the care recipient’s safety, health and 

wellbeing. 

Package Management  

Per Fortnight  $48.91 $86.02 $187.22 $283.83 
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Inclusions for Package 
Management 

Package management is the ongoing organisational activities associated with 
ensuring the smooth delivery and management of a home care package. It may 
include the costs for preparing monthly statements; managing package funds; and 
compliance and quality assurance activities required for home care. 

 


