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Welcome Josh: CHar

Your new General Manager for Mo Ty

We are thrilled to introduce you to Josh McNally-Mannes, your new General Manager for Community Care!

With over ten years of experience across aged care,
disability care, and the community health sector,
we are sure that Josh will be a wonderful addition to
the CatholicCare team!

Holding a Bachelor of Psychological Science , an Advanced
Diploma of Community Sector Management, and a range
ofin-home, aged and disability care qualifications, Josh
combines his education and his extensive on the ground
experience to help develop innovative client

care solutions.

As well as being a seasoned professional, Joshis also a
compassionate leader. Dedicated to ensuring the highest
quality of client care by supporting his teams to achieve =
their full potential, Josh has a proven track record in .
quality leadership.

As your General Manager for Community Care, Josh will
be at the forefront of guiding our community care service
delivery teams and ensuring that our services remain of
the highest quality.

Please join us in extending a warm welcome to
Josh as he embarks on his new journey with
CatholicCare Central Queensland.

Welcome aboard Josh!
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St in focus..

Client Contact
Tean [eader

You speak to them every time you call our 1300
number, so we thought it would be nice to put some
faces to the names of the people behind our phones...

What does your job at CatholicCare look like?
My job is to provide operational support to our wonderful
client contact team.

I help them to work through challenging phone calls, |
provide them with guidance and training, and | look at ways
that we can improve our current processes and ways of
doing things.

| also educate our wider CatholicCare team about our
phone systems and setups, and take plenty of phone calls
myself.

How long have you been working at CatholicCare?
I have worked at CatholicCare for 11 and a half years, having
started in January, 2012.

Starting at CatholicCare helped me to find my passion for
people - learning their stories, hearing their stories, and
really listening to them. | have been a proud CatholicCare
team member ever since.

What aspects of your job bring you the most
fulfillment?
I have a passion for finding a connection with people.

| distinctly remember returning from maternity leave and
coming back to the client contact team, answering calls

from clients whom I'd
spoken to years before.
Some of those clients still
remembered who | was from a previous

role in CatholicCare’s home maintenance team!

They would ask about my husband, my babies, how | was...
It was something truly special to realise that | had made so
many connections with people, just through phone calls

Things like that bring me so much joy and really reinforce
the work that we do here. The people we have the pleasure
of meeting are truly special.

How do you like to spend your time outside of work?
Outside of work, I have a beautiful family that | love
spending time with.

Brett, my husband of 5 years and partner of 10; our darling
daughter Mackenzie (4) who is a little ray of sunshine (so
smart, so cheeky, and so inquisitive!); and our darling son
Parker (2) (who is very boisterous and a total mummy’s boy!).

We love going to playgrounds, going for walks at the beach,
and seeing family and friends.

What are some of your favourite ways to relax and
unwind?
After a long day, my family and | generally have a picnic
styledinnerin our front yard.

Oncethekids arein bed, I love to curlup and read a great
book - reading helps me to switch off my mind.

Are there any special places you like to visit or travel
to?
I have visited Europe, the United Kingdom, America and
Chinain the last 10 years, which have been the most
incredible experiences.

Travelling is soul filling and | would encourage everyone to
do something new if possible. New Zealand is next on my
family’s bucket list.

We are also going on our first cruise in October this year to
the South Pacific Islands (we cant wait for the all you can eat

desserts and the water slides!) .
Continued >

Are you currently reading, watching, or listening to
anything that you would recommend?

This year my goal is to read one book a month (whichisa

bit of a stretch goal between working full time and raising
two young children) but | have been loving reading Michael
Robotham books.

I have also been listening to a podcast called The Deep by
Zoe Marshall - she has deep conversations with very unique
people who share their fascinating life stories.

Do you have any favourite quotes or sayings that
provide you with inspiration and motivation?

[ love this quote: “If someone makes you happy, make them
happier,” ’'m just not sure who exactly said that?

What are some interesting facts about you?

| grew up around the greyhound racing industry, with my
family racing greyhounds here in Rockhampton up until
recently. Greyhounds make beautiful pets!

| attended a small country school and had a fantastic country
upbringing where we rode bikes, swam in the pool and the
dam, played tennis on the special tennis court our Pop built
for us, and helped out all around our farm by doing chores.

Describe a time when you witnessed the positive
influence of CatholicCare services on someone’s life?

Afair few years ago when | was quite new to CatholicCare, we
had a client who was worried about spending Christmas Day
alone. This client reached out to our call centre for support,
and the staff member who answered their call went above
and beyond to link them in with our local parish so that they
could attend Christmas Day lunch.

I remember my colleague making all of the phone calls,
gathering all of the details etc., just so that our client wasn’t
alone on aday that they really did not want to be.

I remember watching this unfold with absolute admiration
for the values that this spoke to. | distinctly remember
thinking about how | wanted to help change peoples lives
like that too.
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Our goalis to help you stay
there...

Home care packages
at CatholicCare are tailored
to suit your needs.

They're designed to keep you
living your life, your way!

Enjoy the benefits of:

A wide range of services
A dedicated case manager

Choice and flexibility

Catholic

CENTRAL QUEENSLAND

Call1300523985 ¢

or visit: www.catholiccarecq.com/hcp




You will need... 1. Use a pencil to poke a hole in the pointed end of the ice cream cone. Twist a knotin the

~Icecream cone end of the pipe cleaner and thread the pipe cleanerinto the cone and out the hole.
(qrsomethlng similar) Theknot should be big enough to hold the pipe cleaner in place.
- Pipecleaner

2. Use a butter knife to smother the peanut butter all over the cone.
3. Smother birdseed all over the cone by pressing itinto the peanut butter with your fingers.

4. Place or hang your new cone feederin a convenient spot where you can watchitand the
excitement it creates.

5. Sitback and enjoy the visiting birds.
6. Why not keep a journal of how many birds come visit and the different types you see?

—Creamy peanut butter
—Assorted bird seed

Source: www.dereilanatureinn.ca
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TOPAZ CITRINE RUBY TPOOLYRMATIEAHD
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Source: thewordsearch.com ALTSYHTEMAXDTIY

5 Need a hint or looking for the solution? Scan the QR code or visit: www.catholiccarecq.com/wonderword
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