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Serious Incident  
Response Scheme
An introduction to the SIRS

Aged Care 

Everyone receiving aged care has the right to safe, 
dignified, and respectful quality services. 
The Serious Incident Response Scheme (SIRS) is an 
initiative by the Aged Care Quality and Safety Commission 
(the Commission) to reduce the risk of harm to aged care 
consumers and to help keep older Australians safe.
The SIRS has been in place for residential aged care since  
April 2021 and was extended to in-home and community  
care services on December 1, 2022.
The scheme ensures that aged care providers like 
CatholicCare follow a set standard to investigate, manage 
and prevent issues identified as having the potential to 
seriously affect a consumer’s wellbeing. 
I receive aged care services from CatholicCare,  
what does this mean for me?
All CatholicCare staff have a responsibility to record any risks 
or serious incidents that have the potential to or have already 
caused you harm. CatholicCare responds to these risks and 
incidents quickly to reduce the potential for any further harm 
or reoccurrence. These measures ensure you receive the 
support and care that meets your needs.
The SIRS defines CatholicCare’s reporting obligations  
for incidents involving you that are deemed reportable  
to the Commission. 

  What are reportable incidents?
There are eight types of incidents deemed 
reportable under the SIRS:
1.  Unreasonable use of force – like kicking, 

punching or rough handling
2.  Unlawful sexual contact or inappropriate sexual 

conduct – like stalking, making sexual advances  
or unwanted sexual touching

3.  Psychological or emotional abuse – like yelling, 
name calling or ignoring

4.  Stealing or financial coercion by a staff member 
– like stealing money or pressuring you to  
give money

5.  Neglect – like not giving you the care you need  
to stay well

6.  Inappropriate use of restrictive practices  
– like using physical force or medication to restrict 
your freedom or movement

7.  Unexplained absence from care / missing 
consumers – where a care recipient goes missing

8.  Unexpected death – like someone dying 
unexpectedly because they did not receive  
proper care and services.

If I have a concern or complaint about an incident, how can I raise it with CatholicCare?
If you have concerns about an issue or incident, you can make a complaint to CatholicCare by speaking to a  
staff member in person, calling us on 1300 523 985, or visiting our website at www.catholiccarecq.com

Where can I learn more about the SIRS?
The Commission has produced a range of  
resources to help you to better understand the scheme.  
You can access these resources by visiting: https://www.agedcarequality.gov.au



N E W  Y E A R  M E S S A G E
from Bishop Michael McCarthy

It was delightful to see so many people join us to 
celebrate Christmas in our churches.

The start of a new year is an opportune time to pause 
and give thanks for the year that has been – 2022.  
While COVID was still amongst us we returned to some 
normality and have been able to connect with family, 
friends and community events more readily.  
We rebranded to CatholicCare, a name which better 
reflects us and what we do, but as a social service 
agency we continued the tremendous support and  
care we offer to you the people of this region.  
We give thanks for the skilled and caring people who 
work for CatholicCare, who provide care, support, 
friendship, make life a little easier and brighten your 
days with their smiles.  
We have much to give thanks for!  I am sure you can 
think of many things in your own lives to be thankful 
about as well.

We possibly all have our ailments and worries, 
particularly as we get older or experience sickness, but 
it is comforting to know we have people there to help us 
along the way.  
I thank you for choosing to trust us, CatholicCare, to be 
that support for you in 2023.  We continue to look 
at ways to improve our services and for new 
ways we can help people in their journey to 
live life to the full.
I pray that 2023 may be a peaceful and 
happy year for us all.

God bless

Most Rev Michael McCarthy 
Bishop of Rockhampton

Happy New Year and welcome to 2023, I pray you all  
had wonderful Christmas with family and friends.

System Outage & Data Breach  Latest News
CatholicCare has now received the preliminary report from 
the forensic IT experts engaged to investigate the data 
breach incident.
It has been established that the information of less than 300 
clients has been caught up in this incident. We now turn our 
attention to beginning the process of individually  
notifying those people directly. This is something  
which will take some time.

It is important to note that CatholicCare is also well underway  
with implementing a number of recommendations which  
came out of the report, in order to further strengthen our 
cyber security position.

Festive cheer was on full display throughout 
December as our clients, staff, friends and families 

came together across our regions to celebrate 
Christmas and the end of another great year.
Our client Christmas parties were a particular hit, with festivities 
from our Bundaberg, Rockhampton, Yeppoon and Mackay 
celebrations pictured here.

If you or someone you know could benefit 
from CatholicCare services in 2023, please call 
our friendly team on 1300 523 985 or visit:  
www.catholiccarecq.com to find out more.

Christmas
Celebrations

To read the latest update in full scan the QR code  
or visit: www.catholiccarecq.com/systemoutage

All previous updates related to the data breach can also  
be accessed via our website.



Ingredients
125g butter, softened
1 cup caster sugar
1/2 tsp vanilla extract
3 eggs
1 3/4 cups self-raising flour, sifted
1/2 cup milk
2 cups desiccated coconut

Icing
3 1/2 cups soft icing mixture
1/4 cup cocoa powder
1 tbsp butter, softened
1/2 cup boiling water

4 Simple Steps
Step 1 – Preheat oven to 180°C/160°C fan-forced. Grease a 3cm-deep, 20cm x 30cm 
(base) lamington pan. Line with baking paper, leaving a 2cm overhang on all sides. 
Using an electric mixer, beat butter , sugar and vanilla until light and fluffy.  
Add eggs , 1 at a time, beating well after each addition (mixture may curdle).
Step 2 – Sift half the flour over butter mixture. Stir to combine. Add half the milk. Stir 
to combine. Repeat with remaining flour and milk. Spoon into prepared pan. Smooth 
top. Bake for 30 minutes or until a skewer inserted in centre comes out clean. Stand in 
pan for 10 minutes. Turn out onto a wire rack. Cover with a clean tea towel.  
Set aside overnight.
Step 3 – Make icing: Sift icing sugar and cocoa into a bowl. Add butter and boiling 
water. Stir until smooth.
Step 4 – Cut cake into 15 pieces. Place coconut in a dish. Using a fork, dip 1 piece of 
cake in icing. Shake off excess. Toss in coconut. Place on a wire rack over a baking tray. 
Repeat with remaining cake, icing and coconut. Stand for 2 hours or until set. Serve.

Recipe from: taste.com.au
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New Years Words

Classic Lamingtons

APPETIZERS
BALLOONS
BANNERS
BUFFET
CELEBRATE
CHAMPAGNE
CONFETTI
DANCE
DAY ONE
DECORATIONS
END OF DECEMBER
EVENTS

FATHER TIME
FEAST
FESTIVITIES
FIREWORKS
FIRST OF JANUARY
HATS
HOLIDAY
KISS
MIDNIGHT
MUSIC
NEW YEARS DAY
NEW YEARS EVE

NOISEMAKERS
OCCASION
PARADES
PARTY
PUNCH
RESOLUTIONS
SINGING
STREAMERS
THIRTY FIRST
TIARAS
WINE
YEAR IN REVIEW

 Hidden message:  TIMES SQUARE IN NEW YORK CITY

Need a hint or looking for the solution? Scan the QR code or visit: www.catholiccarecq.com/wonderword

WON DER WORD

R ECIPE


