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From Plan to Possibility...
Disability care that connects
For people living with disability, accessing the right 
support can be the difference between simply  
getting by and truly living well. 

That’s why our approach to disability care is about more 
than just individual services. It’s about walking alongside 
people through every step of their journey.

Navigating the System, Together 
We understand that the National Disability Insurance 
Scheme (NDIS) can feel complex and overwhelming,  
that’s why we strive to keep our disability services simple.

We offer plan management, home care, transport, social 
activities, nursing, counselling, and in some areas, home 
and yard maintenance too. With a focus on empowering 
people to live safely, independently, and meaningfully, 
CatholicCare is here to support you or your loved one.

Tailored Supports That Make a Difference 
Our home care services can assist with everyday  
tasks like cleaning, personal care, or meal preparation.

For assistance with more complex needs, our  
nursing services provide in-home clinical care  
such as wound management, medication support,  
and general health checks, delivered by qualified, 
compassionate nursing professionals.

Our transport services can help with getting to 
appointments and running errands, while our social 
activities assist to keep everyone connected. Speaking  
of connection, Counselling is also available for those 
needing a confidential, person-centred chat.

If you or your loved one have Plan Management 
included in your budget, our dedicated Plan Managers 
can take care of your invoices and payment claims too. 
Plan Management is the simplest way to take the stress out 
of managing your plan, so you can focus on the things that 
matter most.

Support That Grows With You 
No two support journeys are the same. That’s why 
CatholicCare support is flexible, responsive and  
designed to grow and adapt with you. 

From everyday care to specialist plan management,  
our team is committed to turning plans into possibilities.

Need Help Getting Started? 
If you or someone you know could benefit from 

CatholicCare’s disability support, we’re ready to help. 

To learn more,  call 1300 523 985  
or visit: www.catholiccarecq.com



Support at Home

Q. �Tell us about your job at CatholicCare.

	 I am an Enrolled Nurse. 

	� I have the privilege of providing holistic care to 
clients in the comfort of their own homes.  
From conducting weekly health checks to 
managing chronic or acute wounds and supporting 
a wide range of other health needs, I deliver 
compassionate, person-centred care that  
promotes dignity, independence, and wellbeing.

	 I have been with CatholicCare since June 2024.

Q. �What aspects of your job bring you the 
most fulfillment? Do you have a particular 
achievement or story that stands out to you? 

	� One of the most rewarding experiences in my  
role so far has been providing ongoing wound care 
for a client suffering from chronic leg ulcers. These 
wounds had been a major barrier to the client 
receiving a much-needed knee replacement. 

	� After months of consistent and dedicated care,  
the wounds healed, and the client was able to 
proceed with their knee surgery. While this may 
seem like a small victory to some, the daily impact 
these chronic wounds had on the client’s quality  
of life was profound.

	� Without this assistance, the client might still be living 
with those debilitating wounds today. 

Q. �Do you have any favourite quotes or sayings that 
provide you with inspiration and motivation?

	� I truly believe “one good turn deserves another”. 

	� I’ve found that small acts of care often inspire others 
to do the same, creating a ripple effect.

Q. �Outside of work, what hobbies, activities  
or interests do you have?

	� Outside of work, I volunteer as a First Aid officer for 
two local girls’ Rugby League teams, supporting 
young athletes and contributing to my community. 

	� In my free time, I enjoy fishing and crabbing with  
my husband and daughters. It’s a great way for us  
to relax and spend quality time together outdoors

Q. �Are there any special places you like to visit or 
travel to? If so, what makes them special to you?

	 New Zealand holds a special place in my heart. 

	� Both of my parents were born there. I spent 
countless school holidays as a child visiting family 
and exploring the amazing country. 

	� Now I have the joy of sharing those same 
experiences with my daughters.

Q. �What are some interesting facts about you or 
your life that you are comfortable to share?

	� I’m originally from Newcastle NSW, and yes,  
I’m a proud Blues supporter! 

	� I have a strong love of sports, especially Rugby 
League. Before becoming a nurse, I worked as  
a surf instructor at Bondi Beach.

Q. �Can you share an example of a time when you 
witnessed the positive influence of CatholicCare 
services and/or staff on someone’s life?

	� It brings me a great sense of achievement to know 
that, through the support and nursing services 
provided by CatholicCare, we were able to make a 
real difference.

CatholicCare offers in-home nursing services  
in Bundaberg, Rockhampton & Gladstone.  

Find out more: www.catholiccarecq.com/nursing

Fran – Enrolled Nurse

Our People in 

If you were on a Home Care Package at the end of October 
2025, you will have automatically transitioned to Support  
at Home.

We understand the transition to Support at Home can feel 
daunting. Rest assured, CatholicCare is ready to make sure 
you’re supported every step of the way. We have supported 
Central Queensland communities for decades.

Understanding Care Level Classifications 
Support at Home uses an eight-level scale to match  
your assessed care needs to an assigned classification.  
Care level classifications start from Level 1 (basic care needs)  
and increase through to Level 8 (highest care needs).

Your care level classification determines your  
quarterly budget.

Understanding What’s Available 
Support at Home offers an approved list of subsidised 
support categories you can access within your assigned 
quarterly budget.

✅  Independence supports: like help with showering, 
taking medication, or transport.

✅  Everyday living supports: like help with cleaning, 
gardening, shopping, or meal preparation.

✅  Clinical care supports: like nursing, occupational 
therapy, and continence care.

 
Understanding Participant Contributions 
On Support at Home, you’ll only pay for the services  
you receive. Contribution amounts depend on your 
assessed income, assets, and the type of services you use. 

There are:
l	 No contributions for clinical care supports
l	� Lower contributions for independence supports
l	� Higher contributions for everyday living supports

All contribution amounts are assigned by Services Australia 
as part of the government assessment process.
If you were already on a Home Care Package on or before 
12 September 2024, you will make the same or lower 
contributions as you were under the Home Care Packages 
Program as part of the government’s ‘No worse off principle’.
Our Care Partners are ready to help you understand your 
care options, and ensure you continue receiving the level 
of care and service you need and expect from us.

Support at Home replaced the Home Care Package system on  
1 November 2025 as part of Australian Government reform.

“Our role is to guide, support, and empower people to make informed 
decisions about their care. Support at Home may be a new program,  
but our commitment to compassion and service remains the same.”

Robert Sims CatholicCare Chief Executive Officer
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WON DER WORD

© thewordsearch.com

Wonderword Source: thewordsearch.com 

Need a hint or looking  for the solution?  
Scan the QR code or visit:  
www.catholiccarecq.com/wonderword

In the Kitchen
See if you can find these common kitchen items, 
while your carrot and pineapple cake bakes!
DISHWASHER
MICROWAVE
BLENDER
GLASSES
STOVE

COFFEE 
MAKER
MOP
DEEP FRYER 
WAFFLE IRON

TOASTER
BRUSH
PLATES
SPONGE
KETTLE

RADIO
OVEN
FRIDGE
SINK
CUTLERY

To make the cake...
1 ¼ cup gluten free plain flour                                      
¾ teaspoon baking soda                                                
1 teaspoon baking powder                                           
½ teaspoon cinnamon                                                    
½ teaspoon nutmeg                                                        
¼ teaspoon salt
¼ cup raw sugar
2 large free-range eggs
1/3 cup olive oil
1 cup grated carrot

1 tin crushed pineapple 
(drained well)
1/3 cup chopped pecans

For the icing...
150g soft cream cheese
1 tablespoon soft butter
1 teaspoon vanilla essence
½ cup icing sugar
Rind of 1 lemon (finely grated)

Ingredients... Just five simple steps:
1. 	� Preheat oven to 180 c̊. Grease a square cake tin and line with  

baking paper.
2. 	� Combine all ingredients except carrot, pineapple, and pecans.
3. 	� Fold in carrot, pineapple, and pecans.
4. 	� Pour into the cake tin and bake in an oven approximately  

50 minutes until golden brown and cooked through.
5. 	� Cool on a wire rack and spread icing over top if using (for icing, 

combine all ingredients in a small bowl with a fork)

Carrot & 
Pineapple Cake

R ECI PE

Pineapple on pizza? Controversial. Pineapple in cake? Inspired!  
No rabbits were harmed in the making of this masterpiece! This tropical twist on 

classic carrot cake is moist, moreish, and guaranteed to hop off the plate.


